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The key benefits are: 

• You get valuable hands-on experience working whilst you learn,

which helps you develop key skills to progress in your working life.

• You get paid and train at the same time, with at least 20% of your

time spent in off the job training at College and/or in the workplace.

• You train to be fully competent in your chosen occupation.

• You’re on a career path - with lots of opportunities to progress and

a boost to your future earnings potential

• All Apprenticeships make sure you’re ‘job ready’ for the role you

have trained for and your training is paid for by your employer and/

or the Government.

• Learn job specific skills – work alongside experienced staff to gain

the best skills.

There is no set time to complete an Apprenticeship as they vary widely 

in content and size. The length of time taken will depend on the sector 

chosen, the ability of the individual apprentice and the employer’s 

requirements. Apprenticeships typically take between one and four 

years to complete, depending on the type of Framework or Standard, so 

it’s important that you’re committed enough to see it through.

Apprentices work towards the knowledge, skills and performance of 

their chosen Apprenticeship in the workplace, with some programmes 

having day/ evening release at College. You may also be required to 

study functional skills at Level 1 or Level 2 (if the required level has not 

already been achieved at GCSE level).

We are here to help you 
achieve your work goals

The White Horse Federation are committed to developing a world class 

workforce. Apprenticeships are a way to ensure we develop existing 

and newly recruited staff to a national standard, whilst maximising the 

funding and training provision available. 

We are focussed on helping our staff to develop their skills and elevate 

themselves in the workplace. So, if you are looking to embark on a new 

career, or if you are looking for that step in your current career, our 

courses will help you exploit the talents you have.



Intermediate Apprenticeships (equivalent to five 

good GCSE passes)

Intermediate Apprenticeships involve the 

development and assessment of skills and 

knowledge at Level 2 (relevant to the occupational 

sector or job role), and as defined by the Framework 

or Standard. Achievement of an Intermediate 

Apprenticeship may allow progression onto an 

Advanced Apprenticeship. To start an Intermediate 

Apprenticeship, the applicant should ideally have 5 

GCSEs (grade E/grade 2 or above).

Advanced Apprenticeships (equivalent to two A 

Level passes)

Advanced apprenticeships involve the development 

and assessment of skills and knowledge at Level 

3 (relevant to the occupational sector or job role), 

and as defined by the Framework or Standard. 

Achievement of an Advanced Apprenticeship may 

allow progression onto a Higher Apprenticeship. To 

start an Advanced Apprenticeship, the applicant 

should ideally have five good GCSEs (grade C/grade 

4 or above) or have completed an Intermediate 

Apprenticeship.

Higher & Degree Apprenticeships

Higher & Degree Apprenticeships involve the 

development and assessment of skills and 

knowledge at Level 4 or above (relevant to the 

occupational sector or job role), and as defined by 

the Framework or Standard. Higher Apprenticeships 

at Level 4 and 5 can allow progression on to 

university degrees, and Degree Apprenticeships 

are also now becoming widely available in most 

sectors. To start a Higher or Degree Apprenticeship, 

the applicant should ideally have a relevant Level 

3 vocational qualification or three good A Levels or 

have completed a relevant Level 3 Apprenticeship

Once you start your apprenticeship you will be 

taken through an induction programme which 

will guide you through your training, including 

the studying of any formal qualifications. It is 

our aim to help and advise you throughout your 

apprenticeship.

The elements that make up an Apprenticeship 

Framework will vary slightly from sector to sector, 

but below are the elements that could be included. 

All Apprenticeship Frameworks will include as 

a minimum a competence element, maths and 

English (unless the apprentice is exempt), and the 

employment rights and responsibilities element. 

Many frameworks also include the requirement for a 

technical certificate to be completed. We will advise 

you on the requirements for your particular sector. 

Your line manager will be required to release you 

from work in order to receive off-the job training. 

What levels of apprenticeships 
are available?



Here are some of the courses we offer 
Title Level  Click link to framework 

Support Sta�
Business Administrator 3 Business Admin Level 3
School Business Professional 4 Business Pro Level 4
Playworker  2, 3 and 5 Playworker 2-5
Early Years Practitioner  2 Early Years Level 2
Early Years Educator  3 Early Years Level 3
Early Intervention Practitioner  4 Early Years Level 4
Early Leads Lead 5 Early Years Level 5
Community Activator Coach 2 Community Coach Level 2
Community Sports  3 Community Sports Level 3
Sports Coach  4 Sports Coach Level 4
Sporting Excellence Professional 3 Sports Pro Level 4
Coaching Professional  5 Coaching Level 5
Customer Service 2 Customer Service Level 2
Customer Service  3 Customer Service Level 3
HR Support 3 HR Level 3
HR Management  5 HR Level 5
Infrastructure Technician 3 Technician Level 3
IT Solutions  3 IT Solutions Level 3
Outdoor Activity Instructor 3 Outdoor Level 3 
Facilities Operative 2 Facilities Level 2
Facilities Supervisor 3 Facilities Level 3
Youth Worker  3 Level 3

Teaching
Teaching Assistant  3 TA Level 3
HLTA 5 HLTA Level 5
Learning Mentor 3 Learning Mentor 3
Learning and Skills Teacher (Secondary Schools Only) 5 LST Teacher Level 5
Teaching (QTS)  6 Teaching Level 6

Leadership 
Leisure Duty Manager 4 Leisure Duty Manager 
Operations/ Department Manager 5 Operations Manager
Chartered Manager 6 Chartered Manager Level 6
Academic Professional  7 Academic Professional 
Improvement Lead 6 Improvement Lead Level 6
Facilities Management  4 Facilities Manager Level 4
Senior Leader 7 Senior Leader Level 7
Team Leader  3 Level 3

NPQ
NPQSL 5 NPQSL Level 5
NPQH 7 NPQH Level 7
NPQEL 7 NPQEL Level 7

https://www.instituteforapprenticeships.org/apprenticeship-standards/business-administrator-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/school-business-professional-v1-0
https://www.acttraining.org.uk/apprenticeship-learners/playwork/
https://www.instituteforapprenticeships.org/apprenticeship-standards/early-years-practitioner-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/early-years-educator-v1-2
https://www.instituteforapprenticeships.org/apprenticeship-standards/early-intervention-practitioner-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/early-years-lead-practitioner-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/community-activator-coach-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/community-sport-and-health-officer-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/sports-coach-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/sporting-excellence-professional-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/coaching-professional-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/customer-service-practitioner-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/customer-service-specialist-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/hr-support-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/hr-consultant-partner-v1-1
https://findapprenticeshiptraining.apprenticeships.education.gov.uk/courses/82
https://www.instituteforapprenticeships.org/apprenticeship-standards/it-solutions-technician-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/outdoor-activity-instructor-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/facilities-services-operative-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/youth-support-worker-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/teaching-assistant-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/early-years-lead-practitioner-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/learning-mentor-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/learning-and-skills-teacher-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/teacher-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/leisure-duty-manager-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/operations-or-departmental-manager-v1-2
https://www.instituteforapprenticeships.org/apprenticeship-standards/chartered-manager-degree-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/academic-professional-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/improvement-leader-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/facilities-manager-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/senior-leader-v1-1
https://www.bestpracticenet.co.uk/leader-apprenticeship-npqsl
https://www.bestpracticenet.co.uk/headteacher-apprenticeship-npqh
https://www.bestpracticenet.co.uk/leader-apprenticeship-npqel
https://www.instituteforapprenticeships.org/apprenticeship-standards/team-leader-or-supervisor-v1-2


This could be the requirement to attend college 

in the form of a day release or block release, or it 

could be training that takes place at your place of 

work but away from the immediate requirements 

and pressures of your normal job role. We will 

advise you and your line manager about the off-

the-job attendance requirements for your chosen 

apprenticeship. 

Competence Element/NVQ

This is a nationally recognised vocational 

qualification, usually an NVQ, which assesses the 

competence of the apprentice in relation to the 

skills they need in order to do the job to a specified 

standard. It is assessed by portfolio and by the 

assessment of the apprentice performing tasks in 

the workplace. The college will allocate an assessor 

who has the relevant industry experience and 

background.

Knowledge Element - Technical Certificate

A technical certificate is a knowledge-based 

qualification which helps develop an understanding 

of the industry or role and teaches the apprentice 

specific skills and relevant theory. This element is 

delivered off-the-job, normally requiring college 

attendance on a day release or block release basis. It 

will be a nationally recognised qualification, such as 

a BTEC or City & Guilds, and is normally assessed via 

assignment work and/or examinations.

Maths and English and ICT - Functional Skills

Virtually all frameworks include maths and 

English qualifications, and some also include ICT 

(Information and Communication Technology). 

Apprentices without prior qualifications in English 

and maths at Level 2 (e.g. GCSEs at grade C/grade 

4 or above) will be required to study these subjects 

as part of their apprenticeship. English and maths 

Functional Skills are practical, applied literacy and 

numeracy qualifications, relevant to both young 

people and adult learners. They will help the May 

2017 apprentice to develop and apply important 

skills such as communication, analytical and 

presentational skills.



Behaviours

The Standard will define the behaviours that the 

apprentice will need to demonstrate in order 

to become occupationally competent. This may 

include behaviours such as good attendance and 

punctuality, good communication, problem solving 

or customer service skills etc.

Maths and English

Virtually all Standards require the apprentice 

to achieve qualifications in English and maths 

prior to the end of their apprenticeship, and this 

will normally be Functional Skills qualifications. 

Apprentices without prior qualifications in English 

and maths at Level 2 (e.g. GCSEs at grade C/grade 

4 or above) will be required to study these subjects 

as part of their apprenticeship. English and maths 

Functional Skills are practical, applied literacy 

and numeracy qualifications, relevant to both 

young people and adult learners. They will help 

the apprentice to develop and apply important 

skills such as communication, analytical and 

presentational skills. Functional Skills are assessed 

by examination and normally require the apprentice 

to attend college on one or more three-day blocks 

throughout the year, depending on individual 

requirements.

End Point Assessment

Each Standard has a detailed Assessment Plan 

that sets out how the apprentice is going to be 

assessed against each of the above elements 

of their apprenticeship. Some Standards may 

require the achievement of formal and recognised 

qualifications as part of the Standard. Other 

Standards may require the apprentice to pass 

formal skills and knowledge assessments at certain 

points in their apprenticeship before they can 

move on to the next stage, and these are known 

as Gateway Assessments. The range and type of 

assessment methods vary significantly between 

Standards, but all Standards will contain an End 

Point Assessment. This is an assessment that 

takes place at the end of the apprenticeship and 

is designed to assess the apprentice against all 

elements of the apprenticeship; skills, knowledge 

and behaviours. The End Point Assessment is carried 

out by an independent End Point Assessment 

organisation, and it will typically be spread out over 

a number of days. 

The apprentice needs to pass the End Point 

Assessment in order to become a fully qualified 

apprentice. 

The assessment methods employed to assess 

the apprentice throughout and / or at the end of 

their apprenticeship could be one or more of the 

following:

• Portfolio

• Log-Book 

• Written or online knowledge tests 

• Observations Practical Test/Assessments

• Presentations Projects Assignments 

• Interview

• Professional discussion.



Being clear in your understanding of your commitment and obligations under the rules of the 

apprenticeship programme is especially important. This may be your first experience of the workplace 

and/or learning or you may be consolidating years of experience through a recognised apprenticeship. 

As a responsible apprentice you will need to be able to demonstrate that you are committed to your 

apprenticeship programme and that you are prepared to play an active part in your development. You will 

be expected to act and behave in a professional manner at all times, both at work and at college, which 

includes a commitment to full attendance, punctuality and responsible and respectful behaviour. Ensure 

suitable space is set aside for visits. Take pride in submitting high quality evidence.

What is expected of me?

Keeping appointments 

Your college assessor will need to carry out 

progress reviews with you and your employer 

at least every 12 weeks and to also carry out a 

number of assessments and observations in the 

workplace during the length of your apprenticeship 

programme. These workplace visits will be arranged 

and agreed in advance. If you May 2017 have to 

change a scheduled appointment then you need to 

give your assessor as much notice as possible

What can I expect from the Training Providers?

Our aim is to ensure you have all the information 

and support necessary for you to successfully 

complete your apprenticeship with us. The key 

person will be the college assessor, who will guide 

you through the programme from start to finish. 

The college assessor will carry out assessments in 

the workplace and set you targets through formal 

progress reviews. They will act as the link between 

your employer and the college and will be your first 

point of contact if you have any questions, issues 

or concerns. In some cases the responsibilities of 

workplace assessment and carrying out progress 

reviews will be split between two people.

 Other key people may include college teaching 

staff who will deliver any college based 

qualifications and a workplace mentor allocated to 

you by your employer.



Prior to the start of the apprenticeship

• You must have a meeting with your line

manager to ensure the commissioning process

is followed.

• Once they are happy and wish to take it further

they need to send an email to the Learning and

Development Department.

• They will then give advice and guidance on the

right apprenticeship for you, and support with

the sign up process

• The identification of any additional support

requirements for those apprentices with

disabilities and/or learning di�culties.

• A Commitment Statement, signed by all parties,

which sets out the roles and responsibilities on

all sides for the apprenticeship programme.

At the start of the apprenticeship

• An induction into the apprenticeship

programme, which may also include a college

induction and induction into any college-based

courses

• The issue of an Individual Learning Plan (ILP)

& Commitment Statement that sets out the

requirements of the apprenticeship, including

a training and assessment plan which identifies

the time spent at work in ‘on-the-job’ training

and time spent away from work in off-the-job

training.

At the end of the apprenticeship

• For those following an Apprenticeship Standard,

an End Point Assessment will be carried out

by an independent End Point Assessment

organisation.

• Certification of any qualifications achieved,

including any End Point Assessment, and

the issue of the apprenticeship completion

certificate.

• Further advice and guidance on your options

for further progression, e.g. progressing on to

the next level of apprenticeship if available and

suitable.
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